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About the book

Profile: Dr. Frank I. Luntz - America's Leading Observer

Dr. Frank I. Luntz stands out as the quintessential observer of American

sentiment, having devoted his career to studying diverse populations across

the nation. Renowned political commentators such as Bill O'Reilly and Bill

Maher, along with top CEOs, consistently seek his insights to illuminate

current societal dynamics and anticipate future trends. In light of recent

upheavals, American priorities have witnessed a dramatic transformation,

prompting businesses to navigate the challenging landscape of consumer

needs during this tumultuous era.

Luntz possesses an unparalleled grasp of what the new American populace

craves—from their dining experiences to their voting choices. He

meticulously analyzes our private routines, public concerns, and intrinsic

aspirations, asking pivotal questions: What are the top five desires of

Americans? What do they genuinely yearn for in their everyday lives,

workplaces, governmental institutions, and family settings? Luntz’s research

reveals that comprehending these desires is essential for business prosperity.

In his compelling book, What Americans Really Want...Really, Luntz

confronts preconceived notions about societal values, providing a

transparent examination of the American condition. His findings stem from a

Scan to Download

https://ohjcz-alternate.app.link/zWumPVSnuOb


decade of rigorous research, including interactions with 25,000 individuals

and polling one million more, highlighted by the groundbreaking “What

Americans Really Want” survey.

Luntz conveys profound insights into the American psyche, challenging

longstanding assumptions while guiding businesses in making informed

decisions. He emphasizes that success in any field requires a deep

understanding of American interests, or the risk of failure looms large.

Endorsements for Frank Luntz:  

- "When Frank Luntz invites you to talk to his focus group, you talk to his

focus group."  

—President Barack Obama  

- "Frank Luntz understands the American people better than anyone I know."

 

—Newt Gingrich  

- "The Nostradamus of pollsters."  

—Sir David Frost  

- "America's top companies listen to Frank Luntz because he understands

what customers want and what employees think. He has an excellent grasp

of the American psyche and manipulates language to empower and persuade

effectively."  

—Thomas J. Donohue, President & CEO, U.S. Chamber of Commerce  
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In essence, Dr. Frank I. Luntz embodies the voice of contemporary America,

guiding us through the complexities of our desires and the implications for

the business world.
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What Americans Really Want...really Summary
Written by Books1
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Who should read this book What Americans
Really Want...really

"What Americans Really Want... Really" by Frank Luntz is essential reading

for anyone interested in understanding the complexities of American public

opinion and the motivations that drive consumer behavior and political

choices. Marketers, political strategists, and communication professionals

will find valuable insights into the language and messaging that resonate

with various demographic groups. Additionally, students of sociology and

political science, as well as engaged citizens looking to deepen their

comprehension of contemporary societal issues, will benefit from Luntz's

analysis of the American psyche and the factors that influence public

sentiment.
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Key insights of What Americans Really
Want...really in table format

Chapter/Section Summary

Introduction
Luntz introduces the idea of understanding the true desires and
values of the American people, which can be misunderstood or
misrepresented.

Chapter 1: What
Americans Want

Discusses various issues and the public's perception of them,
such as healthcare, education, and economy.

Chapter 2: The
Power of
Language

Explains how language influences public opinion and the
importance of framing messages.

Chapter 3:
Values vs.
Issues

Distinct distinctions between Americans' core values and the
specific issues they face.

Chapter 4: The
Heart of the
Matter

Explores the emotional aspects of decision-making and how
feelings impact choices.

Chapter 5: Trust
and Credibility

Focuses on building trust and credibility with audiences as key
to effective communication.

Chapter 6: The
Role of Media

Analyzes the influence of media on public opinion and how it
shapes perceptions.

Chapter 7:
Polling and
Feedback

Discusses the importance of polling and understanding public
feedback for shaping policies.
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Chapter/Section Summary

Conclusion
Recap of findings, emphasizing the necessity for leaders and
communicators to listen and adapt to what Americans truly
want.
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What Americans Really Want...really Summary
Chapter List

1. Chapter 1: Understanding the True Desires of the American People 

2. Chapter 2: The Power of Language in Shaping Public Opinion 

3. Chapter 3: Key Issues That Matter Most to Americans 

4. Chapter 4: How Perceptions Influence Political Preferences 

5. Chapter 5: The Role of Media in Shaping Public Attitudes 

6. Chapter 6: Crafting Messages That Resonate with the American Public 

7. Chapter 7: Conclusion: Bridging the Gap Between Leadership and

Citizens 
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1. Chapter 1: Understanding the True Desires of
the American People

In the opening chapter of "What Americans Really Want...Really," Frank

Luntz embarks on a crucial exploration into the underlying motivations and

desires of the American populace. He emphasizes that, despite the often

vocalized frustrations and opinions seen within public discourse,

understanding the true needs and wants of Americans requires more than just

superficial engagement—it demands a deep dive into their core values and

beliefs.

Luntz argues that the real opinions of Americans can frequently differ from

what is reported in the media or expressed by vocal minorities. He identifies

that many citizens may not always articulate their feelings or may hesitate to

voice their opinions publicly due to societal pressures or fear of backlash;

instead, their true desires exist in a quieter realm that can be overlooked.

This understanding is essential because it highlights a disconnect between

political leadership and the electorate, where the former may assume

knowledge about the needs of the latter without engaging in meaningful

dialogue.

Key aspects of American life—including economic stability, community

safety, and healthcare—are highlighted as primary concerns. Luntz asserts

that these core issues reveal the heart of what Americans desire: a sense of
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security, opportunity, and a belief in the future. He draws on observations

and focus group insights revealing that, while many may align themselves

with ideological parties or movements, there exists a common thread—a

desire for pragmatic solutions over ideological dogma. 

Further, the author emphasizes the importance of perspective-taking in this

understanding, remarking that leaders must listen actively to the voices of

ordinary citizens to comprehend their struggles and aspirations fully. He

stresses that effective governance hinges on empathy and connection;

leaders should not merely preach from an ideological podium but instead

immerse themselves in the day-to-day realities of their constituents.

Luntz’s insights foster a discussion about how perceptions of the American

Dream may have shifted over time, illustrating that what was once a

universal aspiration now varies widely based on individual circumstances. In

doing so, he invites readers to consider how globalization, technological

changes, and economic disparities have transformed the landscape of

American desires. 

In conclusion of this chapter, Luntz underscores that to truly understand the

American people, one must look beyond surface opinions and delve deeper

into the emotional aspects of their desires. The essence of American identity,

he argues, is not solely dictated by political affiliations or cultural labels;
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rather, it is a complex blend of aspirations that requires genuine effort from

leaders to grasp fully. By acknowledging and addressing these deeper

desires, there exists the potential for more effective policies, greater civic

engagement, and ultimately, a more unified America.
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2. Chapter 2: The Power of Language in
Shaping Public Opinion

In the realm of politics and public discourse, the importance of language

cannot be overstated. Frank Luntz emphasizes that the words chosen to

communicate ideas significantly influence public opinion, attitudes, and

behaviors. Language is not merely a tool for expression; it acts as a powerful

vehicle that shapes perceptions and frames issues in ways that resonate with

the audience.

Luntz explores the theory of linguistic relativity, which posits that the

structure and vocabulary of a language impact its speakers' thought

processes and worldviews. As such, the words used in political campaigns,

policy discussions, and public statements can alter the perceptions of

complex issues. For instance, the way healthcare reform is

presented—whether as a "government takeover" or as a "patient-centered

plan"—can lead to vastly different public reactions.

The author gives specific examples illustrating how language can shift

public sentiment. He notes that terms like "climate change" can harbor

negative connotations for some, while "global warming" might deter

attention altogether. Conversely, neutral or positive framing, such as "energy

independence" or "clean air," can garner favorable responses, demonstrating

how the framing of language can make or break public acceptance of policy.
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Furthermore, Luntz highlights the role of emotional language in political

messaging. Words that evoke strong feelings tend to engage the audience on

a deeper level, creating connections and provoking reactions that rational

arguments alone may not achieve. For example, using stories of personal

struggles and triumphs can humanize an issue, fostering empathy and

understanding among constituents. Luntz notes that messages that appeal to

feelings often outpace those grounded in pure statistics or logic.

The chapter also delves into the significance of tailoring language to

different audiences. Luntz argues that effective communication requires an

acute awareness of the audience's values, beliefs, and cultural background.

Political leaders and marketers must craft their messages in terms that

resonate with specific demographics to achieve maximum impact. For

instance, different generations may respond variably to issues like climate

change, necessitating distinct messaging for millennials compared to baby

boomers.

Moreover, Luntz discusses the necessity of clarity in political language.

Jargon, euphemisms, and overly complex vocabulary can alienate the

audience and lead to misunderstandings. His advice is clear: successful

communication should prioritize simplicity and accessibility, making it

easier for people to grasp essential concepts without feeling left out of the
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conversation.

Ultimately, Chapter 2 underscores the undeniable truth that in the complex

interplay of politics and public opinion, language is not just a means of

communication; it is a formidable tool for persuasion. The chapter serves as

a guide for political actors and organizations, illustrating that strategic use of

language can create a profound shift in public opinion, mobilize support, and

lead to tangible political outcomes. Luntz leaves readers with the notion that

understanding and mastering the power of language is crucial for anyone

looking to influence the public sphere.
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3. Chapter 3: Key Issues That Matter Most to
Americans

In Chapter 3 of "What Americans Really Want... Really", Frank Luntz

delves into the fundamental issues that resonate deeply with the American

populace. His analysis sheds light on not just what these issues are but also

why they strike such a chord with citizens across the nation.

Luntz identifies several primary topics that dominate conversations and

crisscross political ideologies. At the forefront is the economy. Americans

consistently express concerns about job security, wages, and the overall state

of the job market. When discussing economic issues, Luntz reveals that

people are not merely concerned with numbers and statistics; they are

worried about their actual livelihoods and the future prospects for their

families. They want stability, a chance to succeed, and an assurance that

their hard work will be rewarded. This desire for economic opportunity

transcends political affiliation, illustrating a common ground that both

parties could leverage to meet the needs of their constituents.

Following the economy, healthcare emerges as another critical issue. Luntz

emphasizes that Americans are seeking accessible and affordable healthcare

solutions. The complexities of the healthcare system often leave citizens

feeling frustrated and confused. Many are looking for clarity in policy

discussions and want to understand how proposed changes will affect their
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personal circumstances. Luntz notes that the emotional weight of

healthcare—especially for families dealing with chronic illnesses—fuels this

urgency. Titles and terminologies matter, as they can either exacerbate fears

or provide reassurance, highlighting the importance of thoughtful

communication about health policies.

Education also ranks high on the list of priorities for Americans. There is a

pervasive desire for a robust education system that not only prepares

children for the future but also equips them with critical thinking skills and

practical knowledge. Luntz points out that parents are increasingly

concerned about the quality of education and the resources available to their

children, emphasizing accountability and outcomes over bureaucracy. This

positions education not just as a personal concern but as a societal

imperative, where communities are motivated to push for reform and

improvement in educational standards.

Additionally, Luntz explores the issue of safety and security, which

resonates strongly with Americans in the context of both personal and

national levels. In light of increased fears surrounding crime and terrorism,

citizens prioritize the need for strong leadership that provides not only a

sense of security but also the assurance that their communities are protected.

Citizens are influenced by the narratives surrounding safety; they seek

reassurance from their leaders that effective measures are in place to
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safeguard their well-being.

Another significant issue is the environment, reflecting a growing concern

among many Americans regarding climate change and its implications for

future generations. Luntz notes that while older generations may have

approached these issues with skepticism, younger Americans are more likely

to advocate for progressive policies aimed at environmental preservation.

This shift in perspective illustrates a generational divide in priorities, making

it essential for leaders to acknowledge and engage with these concerns.

In summary, Chapter 3 articulates the key issues that Americans care about

deeply: the economy, healthcare, education, safety and security, and

environmental concerns. Each of these topics is intertwined with the

emotions and aspirations of citizens, revealing a complex landscape where

concerns do not exist in isolation but interact with one another. Luntz’s

insights underscore the necessity for political leaders to address these issues

with empathy, clarity, and a keen awareness of the language that resonates

with the American public. The chapter concludes by asserting that

understanding these key issues is essential for effective governance and

meaningful engagement with constituents.
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4. Chapter 4: How Perceptions Influence
Political Preferences

In Chapter 4 of "What Americans Really Want...Really," Frank Luntz delves

into the significant impact that perceptions—rather than facts—have on

shaping the political preferences of the American populace. This chapter

argues that the way issues are framed and communicated often matters more

than the issues themselves, effectively altering how individuals engage with

political discourse.

Luntz highlights the importance of emotional resonance in political

messaging. He suggests that voters are more likely to support ideas that they

can relate to emotionally, rather than those that are supported by stark

statistics or factual evidence. Thus, the emotional context surrounding an

issue can create a perception that alters public opinion. For example,

conversations about healthcare reform often evoke fears or hopes that stem

from personal experiences, shaping preferences toward particular policy

proposals based on perceived outcomes rather than on empirical data.

Throughout the chapter, Luntz examines several case studies that illustrate

how perceptions can steer political outcomes. One key example involves the

terminology used in discussing tax reform. The preference for phrases like

“tax relief” versus “tax cuts” demonstrates not only the power of language

but how transparently emotionally charged words can sway voter attitudes.
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Voters often relate to the idea of relief as something they are deserving of,

while cuts may provoke fear of reduced services.

Another powerful aspect discussed is the phenomenon of framing, where

political strategists expertly craft messages to highlight certain features of

issues while downplaying others. This selective emphasis can pivot public

opinion significantly. For instance, perceptions around immigration reform

can vary widely depending on whether the focus is on the economic

contributions of immigrants or the potential strains on social services. Luntz

underscores how these frames can lead to dramatically different political

alignments and voting behaviors.

Additionally, the chapter touches on the role of identity in shaping

perceptions. Luntz argues that voters often see themselves as part of larger

groups—whether based on race, gender, socioeconomic status, or

geographic location. These identities can heavily influence political

preferences. Politicians who successfully tap into these group identities and

reflect the values and aspirations of these groups are more likely to gain

electoral support.

Luntz concludes the chapter by emphasizing the necessity for political

leaders and campaigners to be conscious of the perceptions they are

fostering. Understanding the underlying sentiments and emotions behind
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political preferences allows for more effective communication strategies. By

embracing the fact that perceptions often supersede reality in the minds of

voters, politicians can bridge the distance between their platforms and the

desires of the electorate.

In summary, Chapter 4 reveals that perceptions are not merely byproducts of

political engagement but fundamental elements that shape political

preferences. By focusing on emotional resonance, strategic framing, and the

influence of identity, Luntz illustrates that understanding how and why

people feel a certain way about issues can be the key to unlocking their

political choices.
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5. Chapter 5: The Role of Media in Shaping
Public Attitudes

Chapter 5 delves into the pivotal role that media plays in shaping public

attitudes in the United States. Frank Luntz emphasizes that the media is not

just a source of information but a powerful force that influences how issues

are perceived, how politicians are viewed, and ultimately how citizens

understand their world. 

Luntz begins by framing media as a double-edged sword. On one side,

media has the capacity to inform the public, providing a platform for

discussion and exploration of ideas. On the other hand, it can distort reality,

presenting biased viewpoints that skew public perceptions. He argues that

the choices made by media outlets, whether they be television, print, or

online platforms, significantly dictate the narrative around current events

and issues.

Central to Luntz’s discussion is the concept of framing. He outlines how the

language used in the media can shape attitudes toward various topics. For

instance, calling a tax increase a "revenue adjustment" might elicit a more

favorable response compared to using the term "tax hike." Such framing

twists the interpretation of policies and issues, guiding the audience’s

feelings and reactions without them even realizing it. 
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Luntz also highlights the importance of sound bites and catchphrases in

media coverage. In an age where attention spans are short, the media often

relies on simplified versions of complex issues. This reductionist approach

means that nuanced discussions get lost, replaced by easily digestible,

sensationalized snippets that can mislead the public. The effectiveness of

these bite-sized pieces of information can dictate political discourse, with

politicians often tailoring their messages to align with what is most likely to

gain media traction.

Another critical area Luntz addresses is the evolution of media and its

impact on public attitudes. The rise of social media platforms has

transformed how news is consumed, with citizens now acting as their own

curators of content. Luntz touches on the consequence of echo

chambers—where individuals only engage with information that reinforces

their existing beliefs. This environment can polarize public opinions, leading

to a fragmented understanding of issues and a decrease in constructive

dialogue across differing viewpoints.

Luntz also examines the responsibility of media outlets to maintain

journalistic integrity. With the competitive nature of modern media, the line

between fact and sensationalism often blurs. He calls for a balanced

approach that prioritizes factual reporting over entertainment value, urging

media professionals to consider the long-term impact their narratives have
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on public understanding and societal cohesion.

The chapter concludes by emphasizing the importance of media literacy

among citizens. Luntz advocates for an informed populace that can critically

analyze media messages, questioning the sources and intentions behind what

is being reported. He argues that as media continues to shape attitudes, it

becomes increasingly vital for individuals to engage thoughtfully with

information, fostering a healthier democracy where public opinion is

grounded in truth and understanding.

In summary, Chapter 5 offers a compelling look at the intricate relationship

between media and public attitudes, underscoring the need for accountability

in reporting and the active participation of citizens in navigating the

complexities of information in the modern world.
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6. Chapter 6: Crafting Messages That Resonate
with the American Public

In Chapter 6 of "What Americans Really Want...Really," Frank Luntz delves

into the intricacies of crafting messages that effectively resonate with the

American public. The central premise is that messaging is not merely about

the facts presented, but about how those facts are framed and articulated to

align with the values, emotions, and experiences of the audience.

Luntz emphasizes that understanding language is the first step in this

process, as words can evoke powerful feelings and perceptions. He argues

that the choice of words can transform a mundane message into something

compelling, capturing the attention and hearts of the public. Effective

communicators must prioritize simplicity, clarity, and emotional appeal in

their messages, ensuring they are relatable and accessible to a diverse

audience.

To illustrate this point, Luntz provides numerous examples of political and

corporate messaging that either succeeded or failed. He highlights how

phrases such as "job creation" resonate more positively with the public

compared to technical jargon like "economic stimulation." This

demonstrates the importance of using familiar language that connects with

everyday experiences rather than detached terminology that alienates

audiences.
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Moreover, Luntz dives into the significance of storytelling in crafting

messages. He posits that narratives can serve as a vehicle for complicated

ideas, making them more digestible and memorable. By sharing real-life

stories or hypothetical scenarios, communicators can humanize issues and

inspire empathy among listeners. For instance, discussing healthcare reforms

through personal stories of individuals affected by medical crises tends to

create a strong emotional connection that abstract statistics cannot achieve.

Catering to the values and concerns of the audience is another pivotal aspect

addressed in the chapter. Luntz stresses that messages must be aligned with

the public’s beliefs and priorities. By conducting extensive polling and focus

groups, he encourages leaders to gain insights into what truly matters to

Americans and to reflect these values in their communication. Whether it is

emphasizing family, community safety, or economic opportunity, resonant

messaging is grounded in the genuine aspirations of the citizenry.

Additionally, Luntz points out the importance of feedback in the messaging

process. He advocates for a dynamic approach where communicators are

open to adjusting their strategies based on public reactions and sentiments.

Being attuned to societal shifts can help refine messages and maintain

relevance as the needs and preferences of the American people evolve.
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Lastly, the chapter warns against the pitfalls of insincerity and manipulation.

Luntz stresses that while strategic messaging is crucial, it must not stray into

deception. Authenticity is paramount; audiences are quick to detect pretense,

and this can lead to a breakdown of trust between leaders and citizens.

In summary, Chapter 6 underscores that effective messaging is an art that

combines language, storytelling, values alignment, and adaptability. By

consciously crafting messages that resonate with the nuances of the

American public's experiences and emotions, leaders can bridge the gap

between themselves and the citizenry, fostering better understanding and

stronger relationships.
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7. Chapter 7: Conclusion: Bridging the Gap
Between Leadership and Citizens

In the concluding chapter of "What Americans Really Want...Really," Frank

Luntz addresses the critical task of closing the widening chasm between

American leadership and the populace. Throughout the book, Luntz

highlights that while political leaders often believe they understand their

constituents, there exists a fundamental disconnect driven by

miscommunication, lack of empathy, and a failure to grasp the core desires

of everyday citizens.

To bridge this gap, Luntz emphasizes the importance of listening. Political

leaders must actively engage with their constituents—not just during

election cycles, but as an ongoing commitment. This involves not only

hearing the words of the people but also understanding the concerns behind

those words. Citizens express their issues differently than leaders expect;

they often speak in terms of personal stories and emotional experiences

rather than abstract policies. Leaders should embrace this narrative approach

and learn to adapt their messages accordingly, ensuring that their

communication reflects the realities of their constituents’ lives.

Moreover, Luntz discusses the significance of language in shaping

perceptions. The words chosen by leaders can either foster connection or

deepen divides. Effective communication is about more than simply

Scan to Download

https://ohjcz-alternate.app.link/zWumPVSnuOb


articulating a vision; it is about using relatable, clear, and resonate language.

Luntz underlines the need for leaders to focus on terms that evoke strong

emotional responses and resonate on a personal level with the public.

Successful leaders use language that humanizes them, appearing as

approachable and understanding figures rather than distant authority figures.

Additionally, Luntz underscores the role of media in this equation. In an age

where information travels rapidly and often unfiltered, leaders must be adept

at navigating the media landscape to disseminate their messages effectively.

This requires harnessing various platforms to reach the audience where they

are, adapting content for social media, traditional outlets, and town halls

alike. Media can amplify leaders' messages but can also distort them,

making it imperative for leaders to assertively take control of their

narratives.

Luntz also advocates for transparency as a pivotal factor in bridging this gap.

Citizens desire authenticity from their leaders; they want to see vulnerability

and accountability. When leaders share their challenges and failures, it

creates a pathway for a deeper connection. Citizens are more likely to align

with leaders who demonstrate that they are not infallible but rather citizens

themselves committed to serving the greater good.

In conclusion, Luntz makes a passionate call to action for both leaders and
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citizens. For leaders, it is essential to cultivate a spirit of genuine

engagement, using language that resonates and prioritizing transparency. For

citizens, the challenge lies in holding leaders accountable while remaining

open to dialogue. Only through mutual understanding and respect can we

hope to restore faith in political institutions and foster a healthier democracy.

By embracing these principles, both leaders and citizens can work towards a

more cohesive society where their interactions are based on shared values

and aspirations. This conclusion encapsulates the urgent need for a renewed

commitment to communication and connection, emphasizing that bridging

this gap is not merely a political challenge but a civic necessity for the

vitality of American democracy.
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5 Key Quotes of What Americans Really
Want...really

1. "People want to be heard, not just listened to." 

2. "The language we use is just as important as the message we deliver." 

3. "Voters are looking for authenticity in their leaders." 

4. "It’s not about what you say; it’s about how you make people feel." 

5. "Understanding the emotions behind opinions is crucial for effective

communication." 
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